Terms & Conditions

The buying of wines from Wine JEMS is governed by the terms and conditions below. Please make sure you read them before using and ordering from the site. As a user of the site you agree to be bound by these terms and conditions.

Contact Details and Opening Hours

Wine JEMS is an independent wine merchant, which has been trading since 2001. The owner Julian Eggar has 18 years experience in the wine trade and is in business as a Sole Trader.

Wine JEMS

46 Avern Road

East Molesey

Surrey KT8 2JB,

United Kingdom

Contact Person: Julian Eggar

Tel: 020 8224 1886

Fax: 020 8224 5083

Email: sales@winejems.co.uk
VAT Registration: 831 7183 34
We do not operate a retail premises but can be contacted Monday- Saturday 8.30 – 6.30 and messages outside those hours can be left on the answer machine.

You are very welcome to collect from our premises but we do require notice.

Age Limit

Wine JEMS will not sell to anyone under the legal age of 18. You will be asked to confirm that you are over the legal age on ordering.

Delivery Prices

Free delivery is available for anyone ordering a minimum of a mixed case (12 x 75cl bottles or 9Litres) and living within the ‘catchment area’ of Wine JEMS. The ‘catchment area’ is defined as anything within 15 miles of East Molesey and includes parts of SW London and N. Surrey, where Wine JEMS can easily deliver to. Please check by phoning 020 8224 1886 to confirm whether you are within the ‘catchment area’ and also to arrange a mutual delivery time.

Paid delivery is applicable for anyone outside the ‘catchment area’ and will be charged at £9.99 per initial case (12 x 75cl bottles or 9Litres) and £3.60 per additional case to one address. Any single order to different addresses will be charged per delivery address.  This applies to all addresses in mainland Britain only. Please ring 020 8224 1886 should you require a quote on delivery to Scottish Islands, Isle of Man, Scilly Isles, Channel Isles, Northern Ireland and Ireland, as well as all other European or worldwide destinations. 

Placing an order

Once you have checked the website and made a decision on what you would like:

1. Download an order form from our current wine list page. 

2. Fill in the details of the order form, particularly contact details either on line or by filling in by hand, and send by post to:

46 Avern Road, East Molesey, Surrey, KT8 2JB; fax: 020 8224 5083 or phone through the order 020 8224 1886. Included should be a cheque (made out to Wine JEMS); or credit card details (VISA, Mastercard and all major debit cards are accepted) for the full amount. Please note this is not a secure site so it is recommended that you do not send credit card details by email.

3. As soon as the order is received Wine JEMS, will contact you by telephone or to confirm it has been received and give an idea of likely delivery time.

4. The order will be delivered at the earliest mutually convenient time, i.e. when you are in or when a safe place where the wine can be delivered to has been agreed.

Pricing

The pricing is in Pounds Sterling and inclusive of all excise duties, CCT and VAT at 17.5%. The bottle size is normally 75cl, and the price list should state if it is another size. All prices are subject to change.

Minimum Order

The minimum order due to the licensing laws is 12 bottles of 75cl (9 Litres). These can be mixed in any combination. Provided the total order is over 12 bottles, individual bottles can be sent to different addresses, however delivery charges are applicable per physical address.

Availability of Wine

As wine is an agricultural product, vintages are finite and do come to an end or alternatively are temporarily out of stock. In this event you will be contacted and follow on vintages or other wines substituted.

Returns Policy

If you receive the wrong bottle/s in an order please contact us on 020 8224 1886, and we will organise a replacement bottle/s at our expense. Likewise if you have any wine which is ‘corked’ (smells of drains, rather than cork in the bottle!) or defective in any way, we will refund you or replace the offending bottle. We might ask to taste the wine for our own records, so please do not throw it out until you have discussed it with ourselves. If there are any defects we will refund the purchase, as regards a wine you did not like, we will not.  

Sale or Return will only be supplied if agreed in advance. 

Wine Descriptions & Images 

The descriptions on this site are the opinion of Wine JEMS, and are a guide only to each wine’s salient features. We cannot be held responsible for a persons tasting note if it differs from your own! The images of each product are a guide, as wine labels change yearly, and we cannot be responsible for minor differences.

Privacy Policy of Wine JEMS

We do keep customer details, for the purpose of trading or keeping in touch with customers as well as fulfilling orders. It is the policy of Wine JEMS that we look after and protect a customer’s personal details, to the highest possible degree, and will not divulge it to any third party without the express permission of the customer. Should there be any queries or complaints on these issues, please do not hesitate to let us know on sales@winejems.co.uk.

Complaints

It is Wine JEMS wish that we provide the best wines, gifts and services for our customers; if there are any problems with any of the above please do not contact us on 020 8224 1886 or sales@winejems.co.uk.

